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Introduction to eReports    
 

                                                                                                                                                          
eReports, an online system built for the PCP QIP Clinical measures, is the mechanism 
by which providers can monitor their performance and submit supplemental data to 
Partnership HealthPlan of California to enhance their performance.  
 
eReports is available at: https://qip.partnershiphp.org/  

Compatible Web Browsers 
 

• Google Chrome  
• Internet Explorer 10 or above 
• Mozilla Firefox 
• Apple Safari 

QIP Contact Information 
Partnership HealthPlan of California is available to help you with eReports from 8 a.m. to 5 
p.m. Pacific time, Monday through Friday. Contact us: 
 

• Email: QIP@partnershiphp.org 
• Fax: (707) 863-4316 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://qip.partnershiphp.org/
mailto:QIP@partnershiphp.org
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Register and Log In to eReports 
 

 
The New User Registration page opens when you have completed the initial phase of 
Self Service Signup. 
 
How many eAdministrators should your organization have?  You must have at least 
one eAdmin. Although you can have more, beware of creating too many. It might be 
helpful to have one each at the organizational or regional level. However, having one at 
every location can lead to inconsistent assignment of privileges to users. 
 

Requesting a Secret Key  
 

1. Send an email to PHC’s QIP Team at qip@partnershiphp.org with the following 
information: 

• PHC Provider Number  
• Tax Identification Number  

2. The Secret Key will be sent via secure email within 2-3 business days.  

Create eAdmin Account User (New) 
 
Secret Key via Secure email, please follow the steps below: 

1. Go to  https://qip.partnershiphp.org/  

2. Click here to register. 

mailto:qip@partnershiphp.org
https://qip.partnershiphp.org/
https://qip.partnershiphp.org/signup.aspx
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3. On the upper section of the New User Registration page, enter name, password, 

and phone information for the eAdmin. 
• Review the Password Help information box on the right side of the screen for 

character limitations. 
 **Notes: Username names MUST be: 

 At least 8 characters long 
 Not contain any special characters  

 
An email address can be used to create more than one account. This is useful 
if an employee is to be the eAdmin for multiple parent organizations with more 
than one parent organization code. The employee can use the same email 
address for each eAdmin account.  

4. Read and check each box in the eAdmin Roles and Responsibilities section.  
If any statement is not true for your role or responsibility within your organization,         
you should not become an eAdmin. 
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5. Click the Create User button. 
6. Click the OK button in the Success message box.  

 

 
 
You will receive an email that provides a link with which to activate your eAdmin account. 
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Activate Your eAdmin Account  
The email you received after clicking the Create User button on the New User 
Registration page will contain a link to verify your email address and finalize activation of 
your eAdmin account. 

1. Go to your email program and open the email from eHealth@partnership.org . 
2. Click the link in the email. 
3. Login using your username and password. 
4. Click Accept on the Terms and Conditions screen. 

**Note: You will see this screen every time you sign into eReports because 
this system contains Protected Health Information (PHI), each time you log in 
you must hit “Accept‟ to the Terms and Conditions page before you enter the 
system. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Below is a copy of the email from eHealth: 

mailto:eHealth@partnership.org
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Log In 
1. Access eReports at https://qip.partnershiphp.org  

 
2. Enter your username and password into the fields, then click the Login button. 
3. On the Terms and Conditions page, read the statement, then click the Accept button. 

 Note: You will see this screen every time you sign into eReports because this 
system contains Protected Health Information (PHI), each time you log in you must 
hit “Accept‟ to the Terms and Conditions page before you enter the system. 

 
4. The eReports Home page opens 

 
If you have logged in but perform no action for 20 minutes, eReports will time-out and close. You 
will need to log in again to continue your work in eReports.  

Log Out 
When you have completed your work in eReports, you need to log out.  

• Click the Log Out link in the top right corner of any page.  
 
 
 
 

https://qip.partnershiphp.org/
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eAdmin Account Functionality 
The User Management module allows eAdmins to do the following: 
 

• View Users in Your Organization 
• Add a New User 
• Edit a User Permissions 

 

View Users in Your Organization  
1. Click the eAdmin in the tool bar.  
2. The eAdmin User Management page opens, displaying a list of the people within 

your organization who have permission to be users of PHC eReports. 
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Add a New User 
 

 
 

1. Click the eAdmin in the tool bar.  
2. Click the “+” Add/Edit User Details form, enter the user’s information in the fields. 

**Note: Username names MUST be: 
 At least 8 characters long 
 Not contain any special characters  
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3. Check the Account Active box. 

 
 

4. Clicking the “Add New Profile” button. 
**Note: The system sends an email to the new user, providing a link to eReports       
log in. New users create their password when they first log in. 
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Below is a copy of the email that is sent the newly set up user. 

 
 
If the newly added user does not receive the email. Please click “Resend Email 
Verfication” link.  
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Edit a User  
 
Editing an existing user can be done by either using the “Disable” link, “Enable” link, or 
checking the Account Active/Lock Account. 
 
Account Active/Lock Account Option: 

1. Click the “Edit” link at the end of the member’s row.  

  
 

2. The Add/Edit User Details form appears.  
3. Edit the user’s account as needed by clicking by checking:  

• Account Active: User as has active account to utilize eReports.  
• Lock Account: User account is locked and the user is not able to utilize 

eReports.  
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“Disable” Account Option: 

1. Click “Disable” link.  
2. Message box pops up with “Are you sure you want to disable the account?”  

 
3. Message box will appear with “The user account is disabled.” Click Ok.  
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4. You will see “Disable” turn to “Enable”.  

 
 
“Enable” Account Option: 

1. Click “Enable” link. 
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2. Message box pops up with “Are you sure you want to enable the account?” Click 

Ok.  

 
 

3. Message box will appear with “The user account is enabled.” Click Ok.  
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4. You will see “Enable” turn to “Disable.  
 

 
 
 

My eAdmin 
This function displays the organizations eAdmin Accounts and email address.  
 

1. Click “My eAdmin” in the tool bar. 
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2. The screen will display the eAdmin Account holders.  

 
 

 

Multiple Sites  
The secret keys are parent organization specific. You only need one username to access all of 
your individual sites data with the parent organization. 
**Note: If the parent organization name listed is not the organization you work for or you notice 
one of your site is not in your organization, or one of your sites in your organization is missing, 
please notify the QIP Team immediately at qip@partnershiphp.org  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:qip@partnershiphp.org
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Forgot your Username or Password 
 

Forgot your Username 
If you do not remember your username, you will need to reach out to your eAdmin for eReports. If you do 
not know who your eAdmin is please contact the QIP Team at qip@partnershiphp.org . 
 
Resetting your Password 
You will be asked to use your Secret Key to reset your password.  
If you are not able to locate your email that contains the Secret key originally sent to you, contact 
us at QIP@partnershiphp.org. 
 

Please follow these steps:  
 

1. Click on the Can't access your account? Link. 
 

 
 

2. Enter your email and username.  
Note: If you do not remember your username, you will need to reach out to your 
eAdmin for eReports. If you do not know who your eAdmin is please contact the QIP 
Team at qip@partnershiphp.org . 
 

3. Click the Send Reset Link to Email button. 

  
 
 

4. Go to your email program and open the email from eHealth@partnership.org 
with subject line “QIP Reset Password”. 

5. Click the link in the email.  
6. Enter your new and confirm your password.  

mailto:qip@partnershiphp.org
mailto:QIP@partnershiphp.org
mailto:qip@partnershiphp.org
mailto:eHealth@partnership.org
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7. Click the “Reset Password” button. The message of “The password was 

successfully reset”.   

 
8. Click the “Back to Login” button. 

   
9. Enter you username and password on the sign page.  

 
If you have any trouble resetting your password, contact us at QIP@partnershiphp.org. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:QIP@partnershiphp.org
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eReports Home Screen 
 

 
Once you log in, the Home Screen will appear.  
 

 
 
 
Understand the eReports Site 

• The title bar extends horizontally across the top of the screen and contains the following 
information:  
 On the far left is your name as entered during registration. Below your name is your 

parent organization name as determined by the secret key you used when 
registering.  

**Note: If the parent organization name listed is not the organization you 
work for, please notify the QIP Team immediately at qip@partnershiphp.org   

 To the right of your name, you will see the QIP eReports name.  
 On the far right is the Log Out link. 

• Select a PCP allows the user to drill down to site level data within parent organization.  
• The navigation pane extends vertically along the left side of the screen and enables you to 

access any page without having to return to the Home page.  
• In the lower right corner of each page, you will see the dates of the last login to your site 

and the most recent update of the QIP scores.  

mailto:qip@partnershiphp.org
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Threshold Report 
 

 
The Home page displays as the Threshold Report table for your practice. This table displays your current 
QIP score and number of numerators and denominators, the available thresholds percentage targets, and 
your current status for each available threshold.  
 

 
 
You will see the following data in the table:  
 

• Measure Name  
 Note: eReports tracks 14 clinical measures. Each practice type has their own set 

of clinical measures. Your measures are indicated by data in the Percentile 
(Target/Achieved) columns.  

• QIP Score Your most up to date QIP score (clinical measure rate) for the measure. The 
score is calculated by: (Numerator ÷ Denominator) * 100 

• Numerator The total number of members included in your denominator group who have 
had the appropriate preventive care service.  
 Note: The number is hyperlinked to take you to QIP Measure Report to view the 

patient list.  
• Denominator The total number of members who are assigned to you during the month in 

which you are accessing the system and who are eligible for the selected measure.  
 Note: The number is hyperlinked to take you to QIP Measure Report to view the 

patient list.  
• Percentile Threshold The percentages you must meet for the 25th, 50th and 75th 

percentiles.  
• Percentile (Target/Achieved) The first number displayed (Target) is how many members 

of the denominator need to complete the preventive screening to achieve the Percentile 
Threshold. The second number (Achieved) is how many members have completed the 
preventive screening to date.  
 Note: Red font indicates the target has not been achieved and Green font with a 

check mark indicates the target has been met for that percentile.  
• Advance Care Planning The total number of qualifying members for the unit of service 

measure.  
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 Note: Member must have PHC as the primary insurance carrier as of December 
31 of the measurement year.  

 

Continuous Enrollment Criteria 
 
These are not the final totals for your denominator number and QIP score for any measure, 
because the continuous enrollment criteria has not yet be factored in. The continuous enrollment 
criteria requires that only members who were assigned to you for 9 out of 12 months of the QIP 
year will be in your final denominator list. Your final QIP score is calculated based on the final 
denominator and numerator numbers. At the end of the QIP year, you will be able to view these 
final lists.  
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Advance Care Planning  
 

 
The table displays your current counts of your submissions for this unit of service measure.  
 
Important Notes:  

• The services for this measure will be uploaded only by the provider, however there will be a 
claims check to validate if the member was also billed to PHC.  If the service for the member has 
already been paid by PHC, the member will not be captured in the providers count. 

• A member can only be counted once towards one PHC Provider Number per measurement year.  
The first PHC Provider Number to upload will get the credit, and no other providers will be able to 
upload for the same member. 

• The counts can ONLY be accessed from the Home/Threshold Report page.  

How to view your counts: 
 

1. Click on the drop down arrow on the Select PCP Site box to select your site name. 
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2. Your data will auto-populate after a selection is made.  
3. Click on the Count number to view the members behind the count.  
 

 

 
 

4. Your member list will appear for the selected PCP site name. Please note the column 
headings for the data available.  
**Note: The list is not exportable at this time.  
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My QIP Scores 
 

 
This page shows you the most up to date QIP Score (Clinical Measure Rate) for a selected QIP 
Clinical Measure. The QIP Score is calculated by: 
 

(Numerator ÷ Denominator) x 100 
 
Important Note:  The continuous enrollment criteria has not been applied to the information on 
this page. Please see Continuous Enrollment Criteria for more information.  
 

 

How to view your score: 
 

1. Click the “My QIP Scores” in the Tool Bar.  
 
 

 

 



   
  
                                                                                      Partnership HealthPlan of California eReports User Guide  
 

28  

 
2. Click on the drop down arrow on the Select PCP Site box.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. Click on the drop down arrow on the Select a Measure box.  
 

 
 

4. Click on desired measure name. Your data will auto-populate.  
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You will see the following data:  
 

• Numerator – This is the total number of members in your Denominator who have had 
the appropriate preventive care service. The number is hyperlinked and will take you 
directly to QIP Measure Report for the patient list.  
 

• Denominator – This is the total number of members assigned to you in the month you are 
accessing the system that are eligible for the selected measure. The number is 
hyperlinked and will take you directly to QIP Measure Report for the patient list.  
 

• Relative Improvement – Displays percentage of how you are doing compared to last 
year’s data.  
 Note: The percentage only populates during the eReports Grace Period following 

the current measurement year.  
 

• Threshold – This will only display during the measurement year grace period. To earn full or 
partial points, you must meet or exceed these thresholds.  

Note: If this field is blank, it means that your practice type is not responsible for this measure. 
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QIP Measure Report 
 

 
This feature displays and allows the user to download the complete patient list of members that 
make up denominator for the selected measure.  
 
Important Note:  The continuous enrollment criteria has not been applied to the information on this 
page. Please see Continuous Enrollment Criteria for more information. 
  
How to view a list: 

 
1. Click the QIP Member Reports on the Tool bar.  

 

 
 
2. Click on the drop down arrow on the Select a PCP box.  
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3. Click on the drop down arrow on the Select a Measure box to see the complete list.  

 
4. Click on the desired Measure Name.  

 
 
 

5. Click the Display button.  
 Note: If you only want to see who is in the Numerator, uncheck the box for 

Denominator, and vice versa if you only want to see the Denominator.  
 

 
 
 

6. Your results will populate.  
 Important Notes:  
 The column headings will change slightly based on the Measure selected.  
 Controlling High Blood Pressure measure the denominator now is able to list who 

is a diabetic. People ages 60 and over have a ‘yes’ or ‘no’ flag to specific diabetic 
or non-diabetic. Members <60 are designated as ‘NA’ and do not have a diabetic 
flag specified. 

 The following column headings can be sorted, if click on:  
 QIP Result 
 CIN 
 Member First Name  
 Member Last Name 
 Member Phone Number 
 Gender 
 New Member 
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You will see the following data:  
 
QIP Result – This column displays whether the member is in the denominator o r  numerator. The 
QIP Result will change from denominator to numerator once the documentation data has been received.  
 
CIN – This column displays the member’s Medi-Cal state identification number 
 
Member First Name – This column displays the member’s First Name 
 
Member Last Name- This column displays the member’s Last Name  
 
Member Phone -This column displays the members contact information that we receive from the 
state. 
 
Gender – This column displays the member’s sex (Male or Female) 
 
DOB - This column displays the member’s birthdate. 
 
Age – This column displays the member’s age 
 
Documentation data – These are the columns found between the Age Column and the PCP 
column. This is the data needed for numerator compliance.  
 
PCP – This column displays the member’s PCP Name and PCP #. 
 
New Member- This column displays whether a member is newly assigned to a PCP.  A “Y” means 
they are newly assigned in the current month. 

“Details” Feature 
 
This feature specifies why a member fell in either the denominator or the numerator. This is a 
great feature to confirm your uploaded data was captured from your upload.  
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Reminder:  Focus on uploading data for members who have a QIP Result of Denominator. 
 
How to view the “Details” Details: 
 

1. Click “Details” in the last column.  

 
 
 
 

2. The “QIP measures by member” and “Measure Data Source Details” Box will 
display.  

 

 
 
You will see the following data:  
 
QIP measures by member: Displays member information, i.e. name, Member ID/CIN Number, 
Age, Gender, and PCP Assignment.  
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In addition to the member information, you will find all the measures the member is eligible for and 
whether or not they have made it to your numerator.  
 
Measure Data Source Details: This box will inform the sites where their data for the specific 
member is being captured from.  
 
These fields specify why a member fell in the numerator and in the denominator: 

o Measure Name 
o Category = QIP Result  
o Measure Data Field = specific numerator compliant screening event 
o Measure Data Value = specific date or value of the measure data field  
o Data Source = specifically where the data element came from  

 Administrative Data Sources: Claims, Laboratory Data, Pharmacy Claims 
Data, and CAIR 

 eReports – Indicates the data was manually uploaded by a provider. The 
following fields will populate in the following manner: 

• Data Source: eReports 
• Date: The date the data was uploaded into eReports  
• Trans By: Username (i.e. QIPmain)  

 

   
For information on how to upload data into eReports, see Data Specifications and Templates  

Exporting the Denominator and Numerator List to Excel: 
 

1. Click the small Excel Icon or Export Data Sources Icon. 
 Small Excel Icon pulls only the denominator list without duplicates. 
 Export Data Sources pulls all the data reported for the member. The 

reports will display the member on multiple lines if data is received 
from multiple data source, i.e. claims, pharmacy, lab data, uploaded 
data, etc.  
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2. Click Open  
Reminder: Our site is compatible with both Internet Explorer and Google 
Chrome, the opening is slightly different. Below are screen shots from each 
browser.  
 

 
 Google Chrome  
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 Internet Explorer 

 
 
 
Reminder:  Focus on uploading data for members who have a QIP Result of Denominator. 
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QIP Member Report  
 

 
This feature allows the user to export all measure denominators to one report with one click.  
 
The QIP Member Reports will display the following data elements:  

• No numerator data elements will be included.  
• Data elements that will be included: 

a)  QIP Result 
b)  Measure Name 
c)  CIN # 
d)  Member First Name 
e)  Member Last Name 
f)  Member Phone  
g)  Gender 
h)  DOB 
i)  Age 
j)  PCP 
k)  New Member 
 
 

How to export the report 
 
 

1. Click the QIP Member Report on the tool bar. 
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2. Click the “Export to Excel” icon.  

 
 

3. Open the File.  
 Reminder: Our site is compatible with both Internet Explorer and Google 

Chrome, the opening is slightly different.  
4. The file will open in Excel.  
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Member Search 
 

 
This feature allows the user to input different search elements to locate some member information, all 
measures they are included in, and their QIP Result.  
 
Note: This is the preferred feature to confirm your uploaded data was processed and applied toward your 
numerator for any measure. For information on how to upload data into eReports, see Data Specifications 
and Templates  

How to run a search 
 

1. Click Member Search on the tool bar.  
 

 
 

2. Enter any of these criteria: 
 CIN (without hyphens e.g. 12345678A9) or 
 SSN (without hyphens e.g. 999999999) or 
 First Name and Last Name or 
 Last Name and Date of Birth (DOB) (as MM/DD/YYYY)  

Note: Any combinations outside of the list above will return no results.  
 

3. Click the Search Member Button 
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4. Click the “Details” link in the Details on the far right of the screen.  
 

 
 

5. The QIP Measure by Member box will appear.  
 Data Element Meaning in the table 

o “Exclusion” in the Denominator or Numerator column indicate the member has 
been excluded from the measure(s). 

o Yes, indicates the member is included in either the denominator, numerator, or 
both.  

o No, indicates the member is not numerator compliant for that specific measure.  
 Note: If the QIP measure by member is blank, this indicates the member is not in any 

denominator, but is assigned to your site.  
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Data Specifications and Templates 
 

 
The submission templates are a means for providers to upload supplemental data to the 
eReports system.  On this page you can find the excel templates required to upload data to 
eReports for each clinical measure. Each measure has it owns unique template and set of 
numerator compliant data elements.  
 
Reminder:  Focus on uploading data for members who have a QIP Result of Denominator. 

How to download a template for a selected measure 
 

1. Click Specs & Templates on the tool bar.   

 
 

2. Click on the drop down arrow on the Select a Measure box.  
 Note: Each measure has its own unique template and data elements for 

numerator compliance. For more information see How to prepare your template 
for upload. 
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3. Displayed will be the QIP Specifications, Template, and File Format definitions 
links. 

 
 
 

4. Click the 2nd link – Download this template to upload data for the selected 
measure.  

 
 

5. Open the File.  
Reminder: Our site is compatible with both Internet Explorer and Google 
Chrome, the opening is slightly different.  
 

6. The file will open in Excel.  

How to prepare a template for a selected measure  
 
Reminder:  Focus on submitting data for members who have a QIP Result of Denominator. 
 

1. Download the templated for the selected measure.  
 Please refer to How to download a template for a selected measure on 

how to download the template. 
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2. Please follow the “Upload Instructions for Numerator Compliance” located on the 

right side of each template. Below is an example of the Cervical Cancer 
Screening template.  

 Note: Enter data as indicated in the column headings, i.e. 
MM/DD/YYYY. If the formatting is changed, the data will look like it has 
been accepted but actually will not be processed and applied toward 
the numerator. 

 IMPORTANT NOTE: eReports is very sensitive to how the data is 
entered on the template.  

o DO NOT change the cell formats.  
o ALWAYS USE Paste Special and select values to ensure 

cell formatting is not changed by accident from pasting and 
only the values are pasted into the template.  

 See Appendix Attachment A for copies of all the available templates in 
eReports.  

 
 

 
  
 
 

3. Save the file to your desktop or other preferred location.  
Important Note: Acceptable file type: Excel 97-2003 Workbook (.xls)  
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4. If this box appears after clicking save, please click Continue.  

 

 
 

5. Proceed to the next section “Upload QIP Data”. 

Other helpful links 
 

 
 

You can find the following information within the links:  
 
QIP Specification – Click the link to view the Primary Care Provider Quality Improvement 
Program (QIP) Measurement Specifications. Here is the web link: 
http://www.partnershiphp.org/Providers/Quality/Pages/PCPQIPLandingPage.aspx 
 
Download this template to upload data for the selected measure – Click on this link to 
download the excel template you need to upload data for the selected measure. See Attachment 
A of the Appendix for copies of all the available templates in eReports.  
 
Data upload file format definitions for the selected measure – The “Guide to Submission” is a 
document that communicates to providers which data elements they should upload to which columns in 
the submission templates. The 2018 eReports guide to submission can be found below: 
 

http://www.partnershiphp.org/Providers/Quality/Pages/PCPQIPLandingPage.aspx
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2019 eReports Guide to Submission 
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Upload QIP Data 
 

 
When you are ready to submit QIP data, follow the steps below to upload your file. It is very 
important to remember that eReports will not allow you to upload data with errors. You must always 
fix errors in the data before the data is successfully uploaded and included in your list of numerators. 
The steps below tell you how the system will let you know your data has errors that need to be fixed. 
 
Note: Please see Data Specification and Templates for the instruction how to download and 
complete your data template.  
 
Important Note: Uploaded data is subject to an annual audit. Medical Record must be 
present in the patient’s chart.  

How to upload the data for a selected measure 
 

1. Click Upload QIP Data on the tool bar.   
 

 
 

2. Click on the drop down arrow on the Select a Measure box and chose the 
measure.  
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3. Click the “Choose File” button.  
 

 
 

4. Locate your saved template.  
5. Select the File 
6. Click Open 
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7. Click the Preview button.  
 

 
 

8. Your uploaded data and any errors will be displayed in the table. 
The system will notify you of the following errors: 

• If the date of a service rendered is in the future 
• If a required field is missing 
• If a value is outside the specification value range 
• If the format of the value is incorrect 

Button Definitions: 
 
View data with no errors – Click this button to view the data that will be successfully uploaded 
View data with errors – Click this button to only view data with errors 
Upload data with no errors – Click this button to upload all error free data.  
Cancel Upload – Click this button to cancel the upload 
 
 

 
 

9. Click “Upload data with no errors” button.  
IMPORTANT: Only the data with no errors will get successfully uploaded 
displayed in black. The data showing in red will not get uploaded until the errors 
are corrected on your template and re-uploaded.  

10. The notice of successful upload will be displayed.  
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Once your file is successfully loaded, pyour uploaded data is reflected in your numerator within 
seven business days. If not reflected in your score, please contact the QIP project team at 
QIP@partnershiphp.org. 
 

How to confirm you upload processed 
 
Once your file is successfully loaded, your uploaded data is reflected in your numerator within seven 
business days. If not reflected in your score, please contact the QIP project team at 
QIP@partnershiphp.org.There are a couple of different methods to confirm your upload processed 
and applied to your numerator.  
 
If you only want to see the member is numerator compliant, yes or no, please see the 
 Member Search section.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Weekly Count Report  
 

 

mailto:QIP@partnershiphp.org
mailto:QIP@partnershiphp.org
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This report is visual graphical display of your performance on all measures tracked in eReports. 
This report displays your current numerator and denominator for the day you have accessed 
eReports.  
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Help 
 

 
This page has links to various helpful web links.  
 

 
 
 
On this page you will find the web links to the following: 
 

• eReports User Manual 
• PCP Quality Improvement Program (QIP) Web page 
• QIP Team email address 
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