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Introduction to eReports

eReports, an online system built for the PCP QIP Clinical measures, is the mechanism
by which providers can monitor their performance and submit supplemental data to
Partnership HealthPlan of California to enhance their performance.

eReports is available at: https://qip.partnershiphp.org/

Compatible Web Browsers

Google Chrome

Internet Explorer 10 or above
Mozilla Firefox

Apple Safari

QIP Contact Information

Partnership HealthPlan of California is available to help you with eReports from 8 a.m. to 5
p.m. Pacific time, Monday through Friday. Contact us:

e Email: QIP@partnershiphp.org
e Fax: (707) 863-4316



https://qip.partnershiphp.org/
mailto:QIP@partnershiphp.org
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Register and Log In to eReports

The New User Registration page opens when you have completed the initial phase of
Self Service Signup.

How many eAdministrators should your organization have? You must have at least
one eAdmin. Although you can have more, beware of creating too many. It might be
helpful to have one each at the organizational or regional level. However, having one at
every location can lead to inconsistent assignment of privileges to users.

Requesting a Secret Key

1. Send an email to PHC’s QIP Team at gip@partnershiphp.org with the following
information:

e PHC Provider Number
o Tax ldentification Number
2. The Secret Key will be sent via secure email within 2-3 business days.

Create eAdmin Account User (New)
Secret Key via Secure email, please follow the steps below:

1. Go to https://qip.partnershiphp.org/

2. Click to register.


mailto:qip@partnershiphp.org
https://qip.partnershiphp.org/
https://qip.partnershiphp.org/signup.aspx
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QIP e-Reports

Sign in with your organizational account

Swgn Upt

Mew user.email QIP Team gt aip@partnershif rg for your

e s registration rEy, '-:lll: nere tp register .'.Itl‘ d 'll_"_:JI','-:!'.,'-tlfr‘

3. On the upper section of the New User Registration page, enter name, password,
and phone information for the eAdmin.
¢ Review the Password Help information box on the right side of the screen for

character limitations.
**Notes: Username names MUST be:
» At least 8 characters long
» Not contain any special characters

An email address can be used to create more than one account. This is useful
if an employee is to be the eAdmin for multiple parent organizations with more
than one parent organization code. The employee can use the same email
address for each eAdmin account.

4. Read and check each box in the eAdmin Roles and Responsibilities section.
If any statement is not true for your role or responsibility within your organization,
you should not become an eAdmin.
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QIP - eReports

@ About Us

@ What is QIP?

}
B8 User Login
Sign Up: Password Requirements:
= FaQ Please use the following rules to create your password:
First Name: *
& Help e » Length should be atleast 8 characters long
Last Name:
User Email: * « At least 1 Upper case letter
Preferred Username; *
Password: * « At least 1 numeric character
Confirm Password: *
- L « At least 1 special character like |, @,#,5,96, ~, & %)

Secret Key:

[[] Tam responsible for creating accaunts for this organization.

[[] T am responsible for managing permissions of users for eReports, including granting and revoking access. )

[C] Iam responsible for auditing user accounts periodically

[C] Iam a primary point of contact for eReports

[] Tam the primary point of cantact(s) for PHC's eReports Team.

[C] 1am responsible for ensuring that indi of this ian only have i thatare in with HIPAA minimum use stands set forth in 43 CFR 164.502(b) and 164.514(d).

5. Click the Create User button.
6. Click the OK button in the Success message box.

[ —=
Success B

[Eg]

The user was successfully added
to the systemn, an email with a
h verification link has been sent to
— tfogliasso@partnershiphp.org .

OK

You will receive an email that provides a link with which to activate your eAdmin account.
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Activate Your eAdmin Account
The email you received after clicking the Create User button on the New User
Registration page will contain a link to verify your email address and finalize activation of
your eAdmin account.
1. Go to your email program and open the email from eHealth@partnership.org .
2. Click the link in the email.
3. Login using your username and password.
4. Click Accept on the Terms and Conditions screen.
**Note: You will see this screen every time you sign into eReports because
this system contains Protected Health Information (PHI), each time you log in
you must hit “Accept“tothe Terms and Conditions page before you enter the
system.

Below is a copy of the email from eHealth:


mailto:eHealth@partnership.org
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H T v
FILE MESSAGE ADOBE PDF
x &¢ Reply Ee W Faxes ¥V s . E2¥ Mark Unread a’?‘& H q
B2 Reply All &5~ |&3 To Manager v ‘ ih Categorize - B-
e . Delete =¥ 0y Move 3. Translate - Zoom
v & Forward Ej~ & Team Email > Follow Up~ R~

Delete Respond Quick Steps 5 Move Tags Editing Zoom ,

An eAdmin account has been created to access Partnership HealthPlan of California — QIP (eReports).

o Venfy your email address.
To verify your email address, click or paste the following link into your browser

To activate your account, click here or paste the following link into your browser:
http://ituat/qip2019/venfyemail aspx?1d=9f823d4b-7365-40c5-bbb3-c69a959b29d4

Thanks for using PHC Provider Online Services

PHC Team

Log In
1. Access eReports at https://qip.partnershiphp.org

2. Enter your username and password into the fields, then click the Login button.
3. On the Terms and Conditions page, read the statement, then click the Accept button.
> Note: You will see this screen every time you sign into eReports because this
system contains Protected Health Information (PHI), each time you log in you must
hit “Accept“tothe Terms and Conditions page before you enter the system.

4. The eReports Home page opens

If you have logged in but perform no action for 20 minutes, eReports will time-out and close. You
will need to log in again to continue your work in eReports.

Log Out
When you have completed your work in eReports, you need to log out.
o Click the Log Out link in the top right corner of any page.


https://qip.partnershiphp.org/
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eAdmin Account Functionality
The User Management module allows eAdmins to do the following:

e View Users in Your Organization
e Add a New User
e Edit a User Permissions

QIP - eReports

2 Home e
@ My QIP S
Name: Email
Ll QIP Measure Report Group
Username: - DemoUser
Name:
|l QIP Member Report Providers:

|l Member Search

INTERNAL MEDICINE Wilson, Ruth Doleres, MD - 9060
@ Upload QIP Data

+ s
l#i. Provider Performance L) Add New User % Refresh
Report: Username First Name Last Name User Email Is Active Is Locked

PX_RWIL False False Enable ReSend Email Verification Edit
Ll Weekly Count Report DemoUser False False Enable Edit
€ My eAdmins |+ Add New User |5 Refresh

B2 eAdmin

A Specs & Templates

B2 Partnership Quality
DashBoard

View Users in Your Organization
1. Click the eAdmin in the tool bar.
2. The eAdmin User Management page opens, displaying a list of the people within
your organization who have permission to be users of PHC eReports.

10
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Add a New User

QIP - eReports

&2 Home

@ My QIP Scores

Name: emait:  gip@partnershiphp.org
Ll QIP Measure Report Grovp
Username:  DemoUser
Name:

Ll QIP Member Report Providers:

|4 Member Search Practice Type

INTERNAL

@ Upload QIP Data

+ %
|4l Provider Performance L) Add New User % Refresh
Report Username First Name Last Name User Email Is Active Is Locked

PX_RWIL J False False Enable ReSend Email Verification Edit
Ll Weekly Count Report Demolser § False False Enable Edit
€ My eAdmins *+ Add New User % Refresh

B2 eAdmin

A specs & Templates

82 Partnership Quality
DashBoard

= FAaQ

& Help

1. Click the eAdmin in the tool bar.
2. Click the “+” Add/Edit User Details form, enter the user’s information in the fields.
**Note: Username names MUST be:

» At least 8 characters long
» Not contain any special characters

QIP - eReports

B2 Home

€ My QIP Scores

Name: QIP Team Email:  qip@partnershiphp.org
il QIP Measure Report aroup
Username:  DemoUser
Name:

i QIP Member Report Providers:

Practice Type

s Member Search

@ Upload QIP Data

M Provider Performance + Add New User % | Refresh
Report Username First Name Last Name User Email Is Active Is Locked
 Weekly Count Report ADD / EDIT USER DETAILS:
User Name: Features:
My eAdmins First Name: P —
Last Name:
B2 eAdmin Emalt
- =
Lock Account m|
A Specs & Templates
) ) PX_DADR Qr Team qip@partnershiphp.org True Fakse Disable ReSend Email Verification Edit
B2 Partnership Quality
o e — DemolUser ar Team qip@partnershiphp.org True Fakse Disable ReSend Email Verification Edit
True Fake Disable ReSend Email Verification Edit
= FAQ True Fakse Disable ReSend Email Verification Edit
True Fake Disable ReSend Email Verification Edit
@ Help
|+ Add New User | Refresh

11
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3. Check the Account Active box.

QIP - eReports

2 Home e

© My QIP Scores

Name: QIP Team Email:  qip@partnershiphp.org
l#d QIP Measure Report
Username: DemaUser Group
Name:

|#l QIP Member Report Providers:

Practice Type Providers

|t Member Search

No records to display.

@ upload QIP Data

|t Provider Performance |+ Add New User | Refresh
Report Username First Name Last Name User Email Is Active Is Locked
|t weekly Count Report ADD / EDIT USER DETAILS:
User Name: Festures:
@ My eadmins First Name: ‘Add New Profile
Last Name:
&2 eAdmin
] '
4 specs & Templates S
PX_DADR ar Team qip@partnershiphp.org True False Disable ReSend Email Verification Edit
82 Partnership Quality
P — DemoUser Qv Team gip@partnershiphp.org True False Disable ReSend Email Verification Edit
True False Disable ReSend Email Verification Edit
True False Disable ReSend Email Verification Edit
True False Disable ReSend Email Verification Edit
|+ Add New User |5 Refresh

4. Clicking the “Add New Profile” button.
**Note: The system sends an email to the new user, providing a link to eReports
log in. New users create their password when they first log in.

QIP - eReports

2 vome e

€ My QIP Scores

Name: QIP Team Email:  qip@partnershiphp.org
il QIP Measure Report Group

Name:
i QIP Member Report Providers:

Practice Type

s Member Search

No records to display

@ Upload QIP Data

8 Provider Performance |+ Add New User 5 Refresh
Report Username First Name Last Name User Email Is Active Is Locked
l Weekly Count Report ADD / EDIT USER DETAILS:
User Name:
© My eAdmins First Name: T —
Last Name:
B2 eAdmin
s}
Lock Account m|
A Specs & Templates
) ) PX_DADR Qe Team qip@partnershiphp.org True Fakse Disable ReSend Email Verification Edit
B2 Partnership Quality
o e — DemolUser ar Team qip@partnershiphp.org True Fakse Disable ReSend Email Verification Edit
True False Disable ReSend Email Verification Edit
True Fabse Disable ReSend Email Verification Edit
True Fake Disable ReSend Email Verification Edit
@ Help
|+ Add New User | Refresh

12
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Below is a copy of the email that is sent the newly set up user.

= T v s Untitled - Message (HIML)

FILE MESSAGE ADOBE PDF

. 7 oo % . [=) - ¢ <%

% Ignore x D 2 P ,  [Fe Meeting Faxes &3 To Manager ; %5 Rules - £ ; =¥ﬂ I a& #% Find q

5 é’(_ ';6 5 => S~ EJ Team Email v Done G ; [5) Related ~ =

) - elete eply eply Forward __ *) & = = Move ™ - Mark Categorize Follow Translate — oom

> Junk AIII i More - E€ Reply & Delete ¥ Create New = N [ Actions Unread 2 Up~ N [y Select~
Delete Respond Quick Steps ] Move Tags = Editing Zoom

Tue 2/26/2019 1:25 PM

eHealth@partnership.org

Your eAdmin has created an account for you to access Partnership HealthPlan of California — QIP (eReports). 2 steps are required to activate your account.
o Venfy your email address.

To verify your email address, click or paste the following link into your browser:
o Use the following login credentials to activate your account. You will be required to reset your password.

Usemame:PCPQIPuser

Password: password

To activate your account, click here or paste the following link into your browser:
http://ituat/qip2019/venifyemail aspx?id=0881b5c6-c620-4b31-9916-7e5d7c13d383

Thanks for using PHC eReports

PHC Team

If the newly added user does not receive the email. Please click “Resend Email
Verfication” link.
QIP - eReports

 Home o
© My QIP Scores
Name: QIP Team Email:  qip@partnershiphp.org
& QIP Measure Report
Username:  DemoUser Sroup
Name:

| QIP Member Report

Providers:

Practice Type Providers

|l Member Search

@ Upload QIP Data

l#l Provider Performance |+ Add New User | Refresh
Report Username First Name Last Name User Email Is Active Is Locked
|l Weekly Count Report ADD / EDIT USER DETAILS:
User Name: Features:
@ My eAdmins Add New Profile
B2 eAdmin
=]
A Specs & Templates 0
PX_DADR ar Team qip@partnershiphp.org True False Disable ReSend Emai i Edit
B2 Partnership Quality
af— Demolser Qr Team qip@parinershiphp.org True False Disable Edit
True False Disable ReSend Email Verification Edit
= FAQ True False Disable ReSend Email Verification Edit
True False Disable ReSend Email Verification Edit
Z Help
|+ Add New User & Refresh

13
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Edit a User

Editing an existing user can be done by either using the “Disable” link, “Enable” link, or
checking the Account Active/Lock Account.

Account Active/Lock Account Option:
1. Click the “Edit” link at the end of the member’s row.
QIP - eReports

B2 Home

© My QIP Scores

Name: QIP Team Email:  qip@partnershiphp.org
l#d QIP Measure Report
Username: DemaUser Group
Name:

| QIP Member Report

Providers:

8l Member Search Practice Type

No records to display.

@ upload QIP Data

|t Provider Performance |+ Add New User | Refresh
Report Username First Name Last Name User Email Is Active Is Locked
|t weekly Count Report ADD / EDIT USER DETAILS:
Festures:
(7 e Add New Profile
&2 eAdmin
]
A specs & Templates a
PX_DADR ar Team qip@partnershiphp.org True False Disable ReSend Email Verification Edit
82 Partnership Quality
P — DemoUser Qr Team qip@partnershiphp.org True False Disable ReSend Email Verification Edit
Tru False Disable eSe il Verificatio Edit
True False Disable Edit
True False Disable ReSend Email Verification Edit
|+ Add New User |5 Refresh

2. The Add/Edit User Details form appears.
3. Edit the user’s account as needed by clicking by checking:
¢ Account Active: User as has active account to utilize eReports.
e Lock Account: User account is locked and the user is not able to utilize

eReports.
QIP - eReports

B2 Home

9 My QIP Scores

Name: QIP Team Email:  qip@partnershiphp.org
| QIP Measure Report Group
Username: DemoUser
Name:

| QIP Member Report

Providers:

|4 Member Search -
No
@ Upload QIP Data
l#l Provider Performance |+ Add New User | Refresh
Report Username First Name Last Name User Email Is Active Is Locked
|4l Weekly Count Report ADD / EDIT USER DETAILS:
User Name: Features:
© My eAdmins First Name: P ———
B2 eAdmin
- g
A Specs & Templates 0
PX_DADR ar Team qip@partnershiphp.org True False Disable ReSend Email Verification Edit
B Partnership Quality
o — DemolUser Qe Team qip@partnershiphp.org T Fakse Disable ReSend Email Verification Edit
True Fakse Disable ReSend Email Verification Edit
T Fakse Disable ReSend Email Verification Edit
True Fakse Disable ReSend Email Verification Edit
|+ Add New User % Refresh

14
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“Disable” Account Option:
1. Click “Disable” link.
2. Message box pops up with “Are you sure you want to disable the account?”

ituat says

Are you sure you want to disable the account?

QIP - eReports “ c

2 ome o

@ My QIP Scores

Name: Email:
|44 QIP Measure Report Group
Username:
Name:
Ll QIP Member Report Providers:

&1 Member Search Practie Type

INTERNAL MEDICINE s, MD - 9060
@ upload QIP Data

4 Add N 5 | Refresh
l#i Provider Performance Lt Add New User 1=
Report Username First Name Last Name User Email Is Active Is Locked

PX_RWIL Joy Dionisio qip@partnershiphp.org False False Enable ReSend Email Verification Edit
Ll Weekly Count Report DemoUser Tara Fogliasso tfogliasso@partnershiphp.org True False Disable Edit
@ My eAdmins + Add New User % Refresh

B2 eAdmin

A Specs & Templates

82 Partnership Quality
DashBoard

= FAQ

3. Message box will appear with “The user account is disabled.” Click Ok.
QIP - eReports

B2 Home

© My QIP Scores

Name: Email:
[olel
|4 QIP Measure Report ) s
Username: | DemoUser
Name:

|4 QIP Member Report

Providers:

| Member Search

Ruth

© Upload QIP Data

Success 2
. |+ Add New User G Refresh
i Provider Performance & =
Report Username First Name Last Name User T s ey Active Is Locked
PXRWIL PN = s False Enable ReSend Email Verification Edit
Ll Weekly Count Report Demollssr Is= False Enable Edit
My eAdmins | Add New User % Refresh
y 1+ kil
B eAdmin

A Specs & Templates

B2 Partnership Quality
DashBoard

15
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4. You will see “Disable” turn to “Enable”.

B2 Home

9 My QIP Scores

Lkl QIP Measure Report

Ll QIP Member Report

|l Member Search

@ Upload QIP Data

|l Provider Performance

Report:

L. Weekly Count Report

9 My eAdmins

B2 eAdmin

A Specs & Templates

B2 Partnership Quality
DashBoard

QIP - eReports

Name:

Username:

DemoUser

Email:

Group
Name:

Providers:

Practice Type

INTERNAL

“Enable” Account Option:

B2 Home

9 My QIP Scores

Lkl QIP Measure Report

|+ | Add New User |5 Refresh
Username First Name Last Name User Email Is Active Is Locked
PX_RWIL False False l Enable 'leSEnd Email Verification Edit
DemoUser False False Enable Edit
+ Add New User ‘2‘ Refresh
ick “Enable” link
1. Click “Enable” link.
QIP - eReports
Name: Email:
Username:  DemoUser Group
Name:
Providers:

Ll QIP Member Report

|l Member Search

@ Upload QIP Data

Ll Provider Performance
Report:

L. Weekly Count Report

9 My eAdmins

B2 eAdmin

A Specs & Templates

B2 Partnership Quality
DashBoard

|+ | Add New User

Username First Name Last Name User Email Is Active Is Locked
PX_RWIL False False Enable
DemoUser False False Enable

|+ | Add New User
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2. Message box pops up with “Are you sure you want to enable the account?” Click
Ok.

ituat says

Are you sure you want to enable the account?

QIP - eReports “

e

£ Home

@ My QIP Scores

Name: Email:
QIP Measure Report
Username: DemoUser Group
Name:
QIP Member Report Providers:
sl Member Search Practice Type Providers
INTERNAL M \
@ Upload QIP Data | |
X + | Add New Use 5| Refresh
@i Provider Performance =) 2 =l
Report Username First Name Last Name User Email Is Active Is Locked
PX_RWIL False False Enable ReSend Email Verification Edit
Ll Weekly Count Report Demalser False False Enable Edit
€ My eAdmins |+ Add New User 5| Refresh

B2 eAdmin

A specs & Templates

82 Partnership Quality
DashBoard

[

3. Message box will appear with “The user account is enabled.” Click Ok.
QIP - eReports

B2 Home

€ My QIP Scores

Name: Email:
il
|4 QIP Measure Report ) o
Username: DemoUser
Name:

[ QIP Member Report

Providers:

| Member Search

@ upload QIP Data

Success a
. | Add New User % Refresh
lai Provider Performance ) =
Report First fame Last Hame s i The user account s enabled. flctive fslaced
= O'K e False Disable ReSend Email Verification Edit
lat weekly Count Report ke False Enable Edit

9 My eAdmins

ER eAdmin

A Specs & Templates

B2 Partnership Quality
DashBoard
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4. You will see “Enable” turn to “Disable.

B2 Home

@ My QIP Scores

L4 QIP Measure Report

L4l QIP Member Report

sl Member Search

@ Upload QIP Data

4 Provider Performance
Report

Ll Weekly Count Report
@ My eAdmins

B eAdmin

A Specs & Templates

B2 Partnership Quality
DashBoard

My eAdmin

This function displays the organizations eAdmin Accounts and email address.

QIP - eReports

Name:

Username:

Practice Type

NTERNAL MEDICINE

DemoUser

Providers:

Providers

Wi

n, Ruth Dolores, MD - 9060

Email:

Group
Name:

QIP - eReports

&2 Home

9 My QIP Scores

1l QIP Measure Report

1t QIP Member Report

sl Member Search

@ Upload QIP Data

|wi Provider Performance
Report

1l Weekly Count Report

© My eadmins

A Specs & Templates

82 Partnership Quality
DashBoard

Select 2 PCP

Cervical Cancer Screening 2019

‘Well Child 2019

Immuniz:

Nutrition Counseling 2019

Physical A
Dicbetes - Retinal Eye exam 2019

Disbetes - Nephropathy 2019

Controlling High Blood Pressure 2019

Monitoring for Patients on Pers Medications 2019

Diabetes - HbALC Good Control 2019

Colorectal Cancer Screening 2019
Asthma Medication Ratio 2019

Childhood Immunization Status CIS 3 2019

Breast Cancer Screening 2018

04%
406%

510%
00%
82.0%
56%

1. Click “My eAdmin” in the tool bar.

2709

1048
a7
1618

GROUP NAME:

1679
1679
842
842
991
1178
842
3223

i
1334

59%

115/90
NA

NA

553/0
788/623

3589/2709
22621212

NA

NA

NA

533/342
773/429
643/0
1063/1048
544/47

@ 1451/1618
NA

NA

NA

70.9%

3856/2709
2386/212
NA

NA

NA
576/342
786/429
711/0
1094/1048
597/47
1831/1618
NA

NA

NA

Advanced Care Planning

|+ Add New User ' Refresh
Username First Name Last Name User Email Is Active 1s Locked

True False sable Verification Edit
Demollser False False Enable Edit
|+ Add New User || Refresh
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2. The screen will display the eAdmin Account holders.

QIP - eReports

2 ome o

€ My QIP Scores

|l QIP Measure Report

ser oUser
eh
L&l QIP Member Report Email: _
'YOUR EADMIN DETAILS:
ser
o a

|# Member search

@ Upload QIP Data

| Provider Performance
Report

L&l Weekly Count Report

© My eAdmins

&8 eAdmin

A specs & Templates

B8 Partnership Quality
DashBoard

= FAQ

2 Help

Multiple Sites

The secret keys are parent organization specific. You only need one username to access all of
your individual sites data with the parent organization.

**Note: If the parent organization name listed is not the organization you work for or you notice
one of your site is not in your organization, or one of your sites in your organization is missing,

please notify the QIP Team immediately at gip@partnershiphp.org
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Forgot your Username or Password

Forgot your Username
If you do not remember your username, you will need to reach out to your eAdmin for eReports. If you d
not know who your eAdmin is please contact the QIP Team at gip@partnershiphp.org .

Resetting your Password
You will be asked to use your Secret Key to reset your password.

(0]

If you are not able to locate your email that contains the Secret key originally sent to you, contact

us at QIP@partnershiphp.org.

Please follow these steps:

1. Click on the Can't access your account? Link.

QIP e-Reports

2. Enter your email and username.
Note: If you do not remember your username, you will need to reach out to your
eAdmin for eReports. If you do not know who your eAdmin is please contact the QIP
Team at gip@partnershiphp.org .

3. Click the Send Reset Link to Email button.

Request Password Reset

Email:
Username:

Send Reset Link to Email Back To Login

4. Go to your email program and open the email from eHealth@partnership.org
with subject line “QIP Reset Password”.

5. Click the link in the email.

6. Enter your new and confirm your password.

20


mailto:qip@partnershiphp.org
mailto:QIP@partnershiphp.org
mailto:qip@partnershiphp.org
mailto:eHealth@partnership.org

Partnership HealthPlan of California eReports User Guide

Password Reset

Username:|lazybrum2018

Mew Password:

Confirm Password:

Back to Login Reset Password

7. Click the “Reset Password” button. The message of “The password was
successfully reset”.

Password Reset

Username:
Maw Password:

Confirm Password:

Back to Login Resat Password I

8. Click the “Back to Login” button.

Password Reset
The password was successiully reset,
Username:|lazybrum2018
Mew Password:

Confirm Password:

I Back to Login I

9. Enter you username and password on the sign page.

If you have any trouble resetting your password, contact us at QIP@partnershiphp.org.
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eReports Home Screen

Once you log in, the Home Screen will appear.

QIP - eReports

B Home GROUP NAME:

9 My QIP Scores

Select a PCP | Search for PCP v‘m
Lsl QIP Measure Report 1hd

L& QIP Member Report Refresh [
75th Threshold %  75th(Target/Achieved)
1 Member Search Cervical Cancer Sereening 2019 497% 2709 5406 NA NA 65.9% 3589/2709 708% 3856/2709
‘Well Child 2019 74% 212 2881 NA NA 785% 22621212 828% 2386/212
© Upload QIP Data 156 % £ 577 19.8% 115/90 NA NA NA NA
155% 260 1679 NA NA NA NA
'ép':::"idw G 04% 6 1679 NA NA NA NA
406% 342 842 NA NA 5337342 576/342
Lt Weekly Count Report 510% 429 842 NA NA 7737429 786/429
00% 0 991 NA NA 643/0 71170
@ My eAdmins Gications 2019 | 83.0% 1048 1178 NA NA 1063/1048 1094/1048
56% a7 842 NA NA 544/47 7 597/47
A specs & Templates ctal Canc s02% 1618 3223 NA NA 455 @ 1451/1618 563% 1831/1618
Asthma Medication Ratio 2019 00% 0 2 NA NA NA NA NA NA
B2 Partnership Quality Childhood Immunization Status CIS 3 2019 00% 0 77 716% 553/0 NA NA NA NA
ikl Breast Cancer Screening 2019 467% 623 1334 59% 788/623 NA NA NA NA
= FAQ Advanced Care Planning [
QIP SCORES UPDATED ON: 2/21,
& Help
Quality Improvement Program (QIP) - A product of Partnership HealthPlan of California ® Privacy Policy

Understand the eReports Site

e The title bar extends horizontally across the top of the screen and contains the following
information:

» On the far left is your name as entered during registration. Below your name is your
parent organization name as determined by the secret key you used when
registering.

**Note: If the parent organization name listed is not the organization you
work for, please notify the QIP Team immediately at gip@partnershiphp.org

» To the right of your name, you will see the QIP eReports hame.

» On the far right is the Log Out link.

e Select a PCP allows the user to drill down to site level data within parent organization.

e The navigation pane extends vertically along the left side of the screen and enables you to
access any page without having to return to the Home page.

¢ In the lower right corner of each page, you will see the dates of the last login to your site
and the most recent update of the QIP scores.

22


mailto:qip@partnershiphp.org

Partnership HealthPlan of California eReports User Guide

Threshold Report

The Home page displays as the Threshold Report table for your practice. This table displays your current
QIP score and number of numerators and denominators, the available thresholds percentage targets, and
your current status for each available threshold.

QIP - eReports

©Threshold Report

GROUP NAME: PHC Inter,

You will see the following data in the table:

e Measure Name
» Note: eReports tracks 14 clinical measures. Each practice type has their own set
of clinical measures. Your measures are indicated by data in the Percentile
(Target/Achieved) columns.

e QIP Score Your most up to date QIP score (clinical measure rate) for the measure. The
score is calculated by: (Numerator + Denominator) * 100

¢ Numerator The total number of members included in your denominator group who have
had the appropriate preventive care service.

» Note: The number is hyperlinked to take you to QIP Measure Report to view the
patient list.

¢ Denominator The total number of members who are assigned to you during the month in
which you are accessing the system and who are eligible for the selected measure.

» Note: The number is hyperlinked to take you to QIP Measure Report to view the
patient list.

e Percentile Threshold The percentages you must meet for the 25™, 50t and 75t
percentiles.

e Percentile (Target/Achieved) The first number displayed (Target) is how many members
of the denominator need to complete the preventive screening to achieve the Percentile
Threshold. The second number (Achieved) is how many members have completed the
preventive screening to date.

> Note: Red font indicates the target has not been achieved and Green font with a
check mark indicates the target has been met for that percentile.

¢ Advance Care Planning The total number of qualifying members for the unit of service
measure.
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> Note: Member must have PHC as the primary insurance carrier as of December
31 of the measurement year.

Continuous Enrollment Criteria

These are not the final totals for your denominator number and QIP score for any measure,
because the continuous enroliment criteria has not yet be factored in. The continuous enrollment
criteria requires that only members who were assigned to you for 9 out of 12 months of the QIP
year will be in your final denominator list. Your final QIP score is calculated based on the final
denominator and numerator numbers. At the end of the QIP year, you will be able to view these
final lists.
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Advance Care Planning

The table displays your current counts of your submissions for this unit of service measure.

Important Notes:

e The services for this measure will be uploaded only by the provider, however there will be a
claims check to validate if the member was also billed to PHC. If the service for the member has
already been paid by PHC, the member will not be captured in the providers count.

e A member can only be counted once towards one PHC Provider Number per measurement year.
The first PHC Provider Number to upload will get the credit, and no other providers will be able to
upload for the same member.

e The counts can ONLY be accessed from the Home/Threshold Report page.

How to view your counts:

1. Click on the drop down arrow on the Select PCP Site box to select your site name.
QIP - eReports

2 Home GROUP NAME:
© My QIP Scores
Select 2 PCP|| -
. QIP M Report
S EPETmois Providert PCP Name Practice
|l QIP Member Report FAMILY Refresh [
75th Threshold % _75th(Target/Achieved) 90th Threshold % 90th(Target/Achieved)
lsl Member Search Cervical Cang FAMILY 66.01% 3589/2590 70.68% 3843/2590
Well Child 2C 2286/220 2412/220
@ upload QIP Data Immunizatiol 218/91 NA NA
FAMILY
Nutition Cot NA NA NA NA
\Rg Pr:vlder Performance A " A "
epor < ltems 1-
tems 1-3 543/345 6 580/345
N T Nephrop 237 844 7641437 777/437 789/437
Controlling High Blood Pressure 2019 0 991 582/0 652/0 705/0
@ My eAdmins Monitoring for Patients on Persistent Medications 2019 1050 1181 NA NA NA NA
Dial HBALC Good Control 2019 54 844 522/54 66.91% 565/54 594/54
A& Specs & Templates Colorectal Cancer Screening 2019 288% 927 3223 1209/927 4878% 1573/927 1892/927
Asthma Medication Ratio 2019 00% 0 2 2/0 NA NA NA
B2 Partnership Quality Childhaod Immunization Status CIS 3 2019 379% 292 771 546/292 576/292 NA NA
DashBoard Breast Cancer Screening 2019 475% 633 1334 775/633 856/633 68.94% 920/633

= FAQ Advanced Care Planning

@ Help
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2. Your data will auto-populate after a selection is made.
3. Click on the Count number to view the members behind the count.

QIF - eReports

@Threshold Rep

F BrRCEEH /D8 RATe 13 IR OIF MEas.Ae 5D
GROUF NAME: PHC

Femon I persoration

Cowe Clinical Moasurcment. et

T8 Thrmivikd T

.....

Monitoring Messires {Not in the Core Cinicel Mensurerment Set)

Tk Thv b % ) S0mh Threshold %

Advanced Care Planning

Sushmtion Type Count

4. Your member list will appear for the selected PCP site name. Please note the column
headings for the data available.
**Note: The list is not exportable at this time.

QIP - eReports

o

E2 Home Attestation Submission

@ My QIP Scores FirstName LastName Phone Gender DOB Age Provider Date

|l QIP Measure Report

L QIP Member Report

ksl Memb: arch

© Upload QIP Data

l#i. Provider Performance
Report:

Ll Weekly Count Report

© My eAdmins

A specs & Templates

B2 Partnership Quality
DashBoard
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My QIP Scores

This page shows you the most up to date QIP Score (Clinical Measure Rate) for a selected QIP
Clinical Measure. The QIP Score is calculated by:

(Numerator + Denominator) x 100

Important Note: The continuous enroliment criteria has not been applied to the information on
this page. Please see Continuous Enroliment Criteria for more information.

QIP - eReports

O My QIP Score

B2 Home

Select a PCP: | Search for PCP

Select a Measure: | Select a Measure.. () Display

QP site:

[«

@ My QIP Scores.

Ll QIP Measure Report

Ll QIP Member Report. Numerator: 0

Ll Member Search Denominator: 0

QIP Score:

@ Upload QIP Data
Threshold:

|l Provider Performance
Report

Ll Daily Count Report

A Specs & Templates

B2 Partnership Quality
DashBoard

How to view your score:

1. Click the “My QIP Scores” in the Tool Bar.

QIP - eReports

© My QIP Score

Selact a PCP:
(((((
s s st | [ a s a3
|4 QIP Measure Report
QP Site:
| QIP Member Report. Numerator: 0

s Member Search Denominator: Q)

QIP Score:
@ upload QIP Data

Threshold:

I Provider Performance
Report

&t Daily Count Report

A Specs & Templates

B Partnership Quality
DashBoard
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2. Click on the drop down arrow on the Select PCP Site box.
QIP - eReports

22 Home

@ My QIP Scores

| QIP Measure Report

14 QIP Member Report

|4 Member Search

@ upload QIP Data

\ad Provider Performance
Report

& Daily Count Report

A Specs & Templates

B Partnership Quality
DashBoard

select a PCP:
Select a Measure:
QP Site:
Numerator: 0
Denominater: 0

QIP Score:

Threshold:

Select a Measure...

@My QIP Score

- |

3. Click onthe drop down arrow onthe Select a Measure box.

= Home

© My QIP Scores

&t QIP Measure Report

184 QIP Member Report

lat member Search

© Upload QIF Data

|4 Provider Performance
Report

lat Daily Count Report

A specs & Templates

X Partnership Quality
DashBoard

QIP - eReports

© My QIP Score

Select a PCP:

select a Measure: [ Select a Measure

QP Site:
Numerator
Denominator:
QIP score:

Threshold

K

7| Diabetes - HbALC Good Control

ure upl ASthma Care

Select a Measure...

Cervical Cancer Screening

well Child

Immunization for Adolescents
Nutrition Counseling

physical Activity Counseling
Diabetes - Retinal Eye exam
Diabetes - Nephropathy
Childhood immunization - DTap
Controlling High Blood Pressure
Monitoring for Patients on Persistent Medications

E all current members assig:

o in the eligible population for the selected measure. The denominator
Colorectal Cancer Screening

recent BP reading to eReports st that time

Childhood Immunization-MMR

4. Click on desired measure name. Your data will auto-populate.

B2 Home

© My QIP Scores

|l QIP Measure Report

Il QIP Member Report

s Member Search

@ Upload QIP Data

|ui Provider Performance
Report:

1t Daily Count Report

A Specs & Templates

B2 Partnership Quality
DashBoard

QIP - eReports

select a PCP:

Select a Measure

QP site

Numerator:

Denominator:

QIP Score:

Threshold:

©My QIP Score

416
1766
23.6 %

ant critaria, This list includes all current members
ou vith 2 one-month gap.

ned to you in the eligible population for the selected measure. The denominator

Ubmit the most recent BP reading to eReports at that tims,
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You will see the following data:

Note

Numerator — This is the total number of members in your Denominator who have had
the appropriate preventive care service. The number is hyperlinked and will take you
directly to QIP Measure Report for the patient list.

Denominator — This is the total number of members assigned to you in the month you are
accessing the system that are eligible for the selected measure. The number is
hyperlinked and will take you directly to QIP Measure Report for the patient list.

Relative Improvement — Displays percentage of how you are doing compared to last
year’s data.
> Note: The percentage only populates during the eReports Grace Period following
the current measurement year.

Threshold — This will only display during the measurement year grace period. To earn full or

partial points, you must meet or exceed these thresholds.
: If this field is blank, it means that your practice type is not responsible for this measure.
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QIP Measure Report

This feature displays and allows the user to download the complete patient list of members that

make up denominator for the selected measure.

Important Note: The continuous enroliment criteria has not been applied to the information on this

page. Please see Continuous Enroliment Criteria for more information.

How to view a list:

1. Click the QIP Member Reports on the Tool bar.

QIP - eReports

©QIP Member Reports

B2 Home

Select a PCP: | Search for PCP -
€ My QIP Scores —
select a measure: | Select a Measure.. v
. QIP M Report :
e Numerator [7] Denominator,
14l QIP Member Report
Number of members displayed for the selected measure:
4t Member Search .
= iudes 31l current mambars 2s51gned to you in tha ehgible population for the selectad messara. The danominator For your final QIP rate wil

@ Upload QIP Data

| Provider Performance
Report

14 Daily Count Report
A Specs & Templates

82 Partnership Quality
DashBoard

Click on the drop down arrow on the Select a PCP box.

QIP - eReports

@ QIP Member Reports

8 Home

Select a PCP: | Search for PCP 4]
@ My QIP Scores

Select ameasure: | Select a Measure...

Numerator [7] Denominator|

Number of members displayed for the selected measure:

i QIP Measure Report

L4 QIP Member Report

lsil Member Search

@ upload QIP Data

|wi Provider Performance
Report

14 Daily Count Report

A Specs & Templates

82 Partnership Quality
DashBoard

30



Partnership HealthPlan of California eReports User Guide

3. Click onthe drop down arrow onthe Select a Measure box to see the complete list.

4. Click on the desired Measure Name.

QIP - eReports

© QIP Member Reports

B2 Home

< My QIP Scores Selecta et e

select a measure: [ Select a Measure. ..

Select a Measure.

Cervical Cancer Screening
Well Child

Immunization for Adolescents
Nutrition Counseling
Physical Activity Counseling

o you in the eligible population for the selected measure, The denominator for your final QIP rate vall

abetes - Nephropathy
5/ Childhood immunization - DTap

Controlling High Blood Pressure

Monitoring for Patients on Persistent Medications
Diabetes - HbA1C Good Control

Colorectal Cancer Screening

Asthma Care

Childhood Immunization-MMR

L Daily Count Report

A specs & Templates

5. Click the Display button.
» Note: If you only want to see who is in the Numerator, uncheck the box for
Denominator, and vice versa if you only want to see the Denominator.

QIP - eReports

@QIP Member Reports
=2 Home

9 My QIP Scores SelectaPCe: | fm

Select a measure: | Cervical Cancer Screening

[INumerator [#]Denominator [NEREVEN BEGEeTS
e

Number of members displayed for the selected measur

LM QIP Measure Report

Ll QIP Member Report

s Member Search

@ upload QIP Data

sl Provider Performance
Report

L Daily Count Report

A specs & Templates

B3 Partnership Quality
DashBoard

6. Your results will populate.

> Important Notes:

» The column headings will change slightly based on the Measure selected.

» Controlling High Blood Pressure measure the denominator now is able to list who
is a diabetic. People ages 60 and over have a ‘yes’ or ‘no’ flag to specific diabetic
or non-diabetic. Members <60 are designated as ‘NA’ and do not have a diabetic
flag specified.

» The following column headings can be sorted, if click on:

= QIP Result

= CIN

=  Member First Name

= Member Last Name

=  Member Phone Number
= Gender

= New Member
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QIP - eReports

) oo @ QIP Member Reports

€ My QIP Scores. SelectapCer |

Yo ey —— select a measure: | Cervical Cancer Screening

Number of members displayed for the selected measure; 2921

Il Member Searc

@ Upload QIF Data

lsi Provider Performance
Report.

2 Refresh |
i Daily Count Report

A Specs & Templates

B Partnership Quality
DashBoard

= FaQ

@ Help

You will see the following data:

QIP Result — This column displays whether the member is in the denominator o r numerator. The
QIP Result will change from denominator to numerator once the documentation data has been received.

CIN — This column displays the member’s Medi-Cal state identification number
Member First Name — This column displays the member’s First Name
Member Last Name- This column displays the member’s Last Name

Member Phone -This column displays the members contact information that we receive from the
state.

Gender — This column displays the member’s sex (Male or Female)
DOB - This column displays the member’s birthdate.
Age — This column displays the member’'s age

Documentation data — These are the columns found between the Age Column and the PCP
column. This is the data needed for numerator compliance.

PCP — This column displays the member's PCP Name and PCP #.

New Member- This column displays whether a member is newly assigned to a PCP. A “Y” means
they are newly assigned in the current month.

“Details” Feature

This feature specifies why a member fell in either the denominator or the numerator. This is a
great feature to confirm your uploaded data was captured from your upload.
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Reminder: Focus on uploading data for members who have a QIP Result of Denominator.
How to view the “Details” Details:

1. Click “Details” in the last column.
QIP - eReports

©QIP Member Reports
8 Home
- ; -

My QIP Scores select ameasure: | Cervical Cancer Screening v

Il QIP Measure Report [Numerator [F]Denominator,

|l QIP Member Report
Number of members displayed for the selected measure: 1694

Il Member Search

@ Upload QIP Data

& Refresh | [§
- .
S G = e Member First | Member Last Member Date of Most Recent HPY test

Report QIPResult | CIN o e i Gender | DOB Age | L e e e PcP NewMember | Details
\ Daily Count Reprt P— " ]
A Specs & Templates Denominator N Details
£2 Partnership Quality Denominator N Details
DashBoard

Denominator N Details
= FAQ

Denominator N Details
& Help

Denominator N Details

Denominator Y Details

2. The “QIP measures by member” and “Measure Data Source Details” Box will
display.

QIP - eReports

©QIP Member Reports

&2 Home
P My QIP Scores -
selec 5 - 5%

|l QIP Measure Report

QIP measures by member: =
sl QIP Member Report Member Name:

Member 1d:
sl Member Search DOB [Agel:

Gender:
@ upload QIP Data e
. i Measure_Name Denominator Numerator Qutreach -
E1 e T e QIP measures by member: < Refresh |
R Cervical Cancer Screening Yes Yes N/A

QIP Result CIN NewMember | ...

Il Daily Count Report
Note: This denominator list for the selected measure does not apply continuous enrollment criterie. This list includes all current members assigned

Denominator £ you in the cligible population for the selected measure. The denominator for your final QIP rate will anly include members on this list

A Specs & Templates continuously enrclled for 11 out of 12 menths of the QIP measurement yesr.
Denominator Measure Data Source Details N
g2 Partnership Quality
DashBoard -
Denominator Measure Name Category  Measure Data Field Measure Data Data B s N
Value Source By
= FaQ .
FAC Denominator Date of Most Recent PAP N
Cervical Cancer Screening Numerstor Claims wa s
Smear
& Help
(& Help Denominator - Date of Most Recent PAP - N
Cervical Cancer Screening Numerator Claims na  na
Smear
Denominator N
Denominator N
Denominator N
Denominator N
M= 79 5
Denominator N

You will see the following data:

QIP measures by member: Displays member information, i.e. name, Member ID/CIN Number,
Age, Gender, and PCP Assignment.
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In addition to the member information, you will find all the measures the member is eligible for and
whether or not they have made it to your numerator.

Measure Data Source Details: This box will inform the sites where their data for the specific
member is being captured from.

These fields specify why a member fell in the numerator and in the denominator:

o

O O O O

Measure Name
Category = QIP Result

Measure Data Field = specific numerator compliant screening event
Measure Data Value = specific date or value of the measure data field
Data Source = specifically where the data element came from
= Administrative Data Sources: Claims, Laboratory Data, Pharmacy Claims

Data, and CAIR

= eReports — Indicates the data was manually uploaded by a provider. The
following fields will populate in the following manner:
e Data Source: eReports
o Date: The date the data was uploaded into eReports
e Trans By: Username (i.e. QIPmain)

=

Measure Data Source Details

Measure_Name Category

Measure Data Field Dats Trans By

Diabetes - HbALC Goo

abetes - Hb,

r  Diabetes - E119
r ED-99283

02

Diabetes - HbALC Good Control MNumerator

s 12/15/2015

For information on how to upload data into eReports, see Data Specifications and Templates

Exporting the Denominator and Numerator List to Excel:

1. Click the small Excel Icon or Export Data Sources Icon.
» Small Excel Icon pulls only the denominator list without duplicates.
» Export Data Sources pulls all the data reported for the member. The
reports will display the member on multiple lines if data is received
from multiple data source, i.e. claims, pharmacy, lab data, uploaded

data, etc.
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QIP - eReports

@ QIP Member Reports

Select a PC2:

Select a measure: | Cervical Cancer Screening -

[@Numerator [7] Denominator [

Number of members displayed for the selected measure; 2921

2 Refresh | [ (M

QIPResult | CIN x:::’" ot x:r'“":e' L=t m‘eﬂ'::” Gender | DOB Age ';;;“S"':‘::“ Beeent ::: st | pcp NewMember
Denomin N
Denomin N
Denomin N
Denomin N

2. Click Open

Reminder: Our site is compatible with both Internet Explorer and Google
Chrome, the opening is slightly different. Below are screen shots from each

browser.

> Google Chrome

B2 Home

© My QIP Scores

Ll QIP Measure Report

L4l QIP Member Report

l#l Member Search

@ Upload QIP Data

ls Provider Performance
Report.

Ll Daily Count Report

A specs & Templates

B3 Partnership Quality
DashBoard

= Faq

# Help

B ScorcListEsport (12).xls

QIP - eReports

©QIP Member Reports

Select 2 PCF:

Select a measure: | Cervical Cancer Screening v

Number of members displayed for the selected measure: 2921

Numerator [¥] Denominator

Member First | Member Last Member

P Result | AN Name Name Phone

Gender | DOB Age

PAP Smear

Denominator

Denominator

Denominator

Denominator

Denominator

Denominator

Denominator

Denominator

Denominator

Denominator

Denominator

Denominator

Denominator

-

Date of Most Recent

2 Refresh |

HPV test

v PCP NewMember

& Showall dowaloads..
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> Internet Explorer
QIP - eReports

@ QIP Member Reports

B2 Home
Selecta PCP: | Search for P -
€ My QIP Scores
Select a measure: [ Cervical Cancer Screening v
L EE e Windows Internet Explover =
Numerator o
L&l QIP Member Report ‘What do you want to do with ScorelistExportxls?
18 Member Search Number of i Size: 706 KE
Type: Microsoft Excel 2003
From: ituat
@ upload QIP Data
& Provider Performance ‘ % Open
Report The file won't be saved automatically,
& Refresh |
& Daily Count Report QP — Member First Memberlal 3 Save t | HPV test ] NewMember
Result Name Name date
A Specs & Templates
Numerator > Saveas N
£2 Partnership Quality
Fostireoe Numerator 08/29/2015 N

Numerator N

Numerator N

Reminder: Focus on uploading data for members who have a QIP Result of Denominator.
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This feature allows the user to export all measure denominators to one report with one click.

The QIP Member Reports will display the following data elements:
¢ No numerator data elements will be included.

e Data elements that will be included:

a) QIP Result

b) Measure Name

c) CIN#

d) Member First Name
e) Member Last Name
f) Member Phone

g) Gender

h) DOB

i) Age

j) PCP

k) New Member

How to export the report

1.

QIP - eReports

2 Home
€ My QIP Scores

L& QIP Measure Report

ult | Measure Name
&l QIP Member Report

Numerator | Cervical Cancer Screening

|l Member Search

Numerator | Cenvical Cancer Screening
@ upload QIP Data

Numerator | Cervical Cancer Screening

L&l Provider Performance
Report

& Daily Count Report

A Specs & Templates

B2 Partnership Quality
DashBoard

= FAQ

& Help

Click the QIP Member Report on the tool bar.

©Code Level QIP Member Reports

Number of members displayed: 20744

2 Refresh |

NewMember
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2. Click the “Export to Excel” icon.

QIP - eReports

@ cCode Level QIP Member Reports

22 Home
@ My QIP Scores Mumber of members displayed: 20744
L& QIP Measure Report 2 Refresh | -
QP Result | peasure Name an x""h" ot ::E"'h” st mf"'h” Gender | DOB Age | PCP NewMember
|l QIP Member Report ame ame one
Numerator | Cenvical Cancer Screening
&l Member Search
Numerator | Cenvical Cancer Screening
@ upload QIP Data
Mumerator | Cervical Cancer Screening
& Provider Performance
Numerator | Cenvical Cancer Screening

Report
. Numerator | Cervical Cancer Screening
Ll Daily Count Report

Numerator | Cervical Cancer Screening

A Specs & Templates

Numerator | Cenvical Cancer Screening
B2 Partnership Quality

DashBoard Numerator | Cervical Cancer Screening

= FAQ Mumerator | Cervical Canc:

cresning

[ Help Numerator | Cervical Cancer Screening

3. Open the File.
» Reminder: Our site is compatible with both Internet Explorer and Google
Chrome, the opening is slightly different.
4. The file will open in Excel.
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Member Search

This feature allows the user to input different search elements to locate some member information, all
measures they are included in, and their QIP Result.

Note: This is the preferred feature to confirm your uploaded data was processed and applied toward your
numerator for any measure. For information on how to upload data into eReports, see Data Specifications
and Templates

How to run a search

1. Click Member Search on the tool bar.

QIP - eReports

©QIP Member Search

B2 Home

9 My QIP Scores Member CIN:

Member SSN:
lal QIP Measure Report Search Criteria:

First Name: 1. CIN (e.g 12345678A9)

: 2. SSN (e.g. 9999999999)
Lt
S QP il 3. Last Name and First Name
Last Name:

4. Last Name and Date of Birth {e.g DOB
| Member Search - . 01/01/2017)
Date of Birth:

@ Upload QIP Data e eans
=

Search Results

B

2 Refresh |
Member CIN Member First Name Member Last Name Member DOB Member SSN Gender pPcP Details
Search for Members...

Ll Daily Count Report

A specs & Templates
2 Refresh |

B2 Partnership Quality
DashBoard

= FAQ

& Help

2. Enter any of these criteria:
» CIN (without hyphens e.g. 12345678A9) or
» SSN (without hyphens e.g. 999999999) or
» First Name and Last Name or
» Last Name and Date of Birth (DOB) (as MM/DD/YYYY)
Note: Any combinations outside of the list above will return no results.

3. Click the Search Member Button
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4. Click the “Details” link in the Details on the far right of the screen.

QIP - eReports

£2 Home
9 My QIP Scores Member CIN
Member SN:
144 QIP Measure Report

First Name:

14 QIP Member Report
Last Name:

|l Member Search Date of Birth: B

Il Provider Performance Search Results
Report

L Daily Count Report Member CIN Member First Name. Member Last Name

12324567840 robert Smith

A specs & Templates

B2 Partnership Quality
DashBoard

= FAQ

& Help

5. The QIP Measure by Member box will appear.
» Data Element Meaning in the table

o “Exclusion” in the Denominator or Numerator column indicate the member has

been excluded from the measure(s).

o Yes, indicates the member is included in either the denominator, numerator, or

both.

OQIP Member Search

Search Criteria:

1. CIN (e.g 12345678A9)

2. SSN (e.g. 9999599993)

3. Last Name and First Name

4. Last Name and Date of Birth (e.g DOB
01/01/2017)

Member DOB Member SSN Gender

113/2013 9999999999 M

2 Refresh |

Pcp Details
12345  Details
2 Retresh |

o No, indicates the member is not numerator compliant for that specific measure.

> Note: If the QIP measure by member is blank, this indicates the member is not in any

denominator, but is assigned to your site.

& % - 0 8

QIP measures by member: ==

Member Mame:

Member CIM:

Do2 [Age]:

Gander:

FCP:
Measure_MName Denominator MNumerator
Cervical Cancer Screening Exclusion Exclusion
Manitoring for Patients on Persistent . .
Ms::licatiaas Exclusion Exclusion

QIP measures by member: Diabetes - HBALC Good Control Yes No
Diabetes — Retinal Eye exam Yes No
Diabetes — Nephropathy Yes Yes
Controlling High Blood Pressure Yes No
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Data Specifications and Templates

The submission templates are a means for providers to upload supplemental data to the
eReports system. On this page you can find the excel templates required to upload data to
eReports for each clinical measure. Each measure has it owns unique template and set of
numerator compliant data elements.

Reminder: Focus on uploading data for members who have a QIP Result of Denominator.

How to download a template for a selected measure

1. Click Specs & Templates on the tool bar.

QIP - eReports

:::::

Select a Measure: | Select a Measure... [l Display

QIP specifications for the selected measure:

Download this template to upload data for the selected measure:
Il Member Search
Data upload file format definitions for the selected measure:
@ Upload QIP Data

Ll Provider Performance
Report

lad Daily Count Report

e umm

B2 Partnership Quality
DashBoard

Click onthe drop down arrow on the Select a Measure box.
Note: Each measure has its own unique template and data elements for
numerator compliance. For more information see How to prepare your template

for upload.
QIP - eReports

v N

= Home

@ My QIF Scores

(PP P——— select a Measure: | Select a Measure [l oisplay
Select a Measure

T e — QIP Specifications for the selected measure: [N N AT ]

Download this template to upload data for the selected measure: f:,?,l,'\ﬂ'::mn for Adalescents
[P — :

e Data upload file format definitions for the selected measure: | NUtrition Counseling
Physical Activity Counseling

© upload QIF Data Diabetes - Retinal Eye exam
Diabetes - Nephropathy

[P Hp S —— Childhood immunization - DTap

Ropore Controlling High Blood Pressure

Monitoring for Patients on Persistent Medications
Diabetes - HbA1C Good Control

Colorectal Cancer Screening

Asthma Care

Childhood Immunization-MMR

I Daily Count Report

A Spacs & Templatas

rship Quality
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3. Displayed will be the QIP Specifications, Template, and File Format definitions
links.

QIP - eReports

@ specs and Templates
= Home

@ My QIP Scores
Select a Measure: | Cervical Cancer Screening @l Display

QIP specifications for the selected measure: = Click here...

184 QIP Measure Report

Il QIP Member Report
Download this template to upload data for the selected measure: = Click here...

L4l Membaer Search
Data upload file format definitions for the selected measure: = Click here...

@& Upload QIP Data

4t Provider Performance
Report

18 Daily Count Report

4. Click the 2" link — Download this template to upload data for the selected

measure.
QIP - eReports

@ 5pecs and Templates
B Home

@ My QIF Scores
Select a Measure: | Cervical Cancer Screening [l Display

QIP Specifications for the selected measure: = Click here...

L8 QIF Measure Report

bl QIP Member Report

Download this template te upload data for the selected measure: ~ Click here...
i Member Search

Data upload file format definitions for the selected measure:  Click here...

© Upload QIF Data

4l Provider Performance
Report

14 Daily Count Report

5. Open the File.
Reminder: Our site is compatible with both Internet Explorer and Google
Chrome, the opening is slightly different.

6. The file will open in Excel.

How to prepare a template for a selected measure
Reminder: Focus on submitting data for members who have a QIP Result of Denominator.
1. Download the templated for the selected measure.

> Please refer to How to download a template for a selected measure on
how to download the template.
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2. Please follow the “Upload Instructions for Numerator Compliance” located on the
right side of each template. Below is an example of the Cervical Cancer
Screening template.

> Note: Enter data as indicated in the column headings, i.e.
MM/DD/YYYY. If the formatting is changed, the data will look like it has
been accepted but actually will not be processed and applied toward

A
Member CIN
;| (12245678A9)

the numerator.

> IMPORTANT NOTE: eReports is very sensitive to how the data is

entered on the template.

o DO NOT change the cell formats.

o ALWAYS USE Paste Special and select values to ensure
cell formatting is not changed by accident from pasting and
only the values are pasted into the template.

> See Appendix Attachment A for copies of all the available templates in

eReports.

8 c D
PAP Smear Collection Date (mm/dd/yyyy)  |HPV Collection Date (mm/dd/yyyy) Date of "Total", "Complete", or "Radical”
Hysterectomy (mm/dd/yyyy)

G H | J K L M

Upload Instructions for Numerator Compliance:

2 1. 1dentify and enter the following information in the appropriate column:
3
a Women 24-64 years of age who had a cervical cytology during the measurement
5 year of two years prior to the measurement year:
6 > Member CIN (1234567849)
7 AND
8 #» PAP smear Collection Date (mm/dd/yyyy)
? Women 30-64 years of age who had a cervical cytology and human
n i irus (HPV) test on the same date of service during the measurement
11 year or four years prior to the measurement year and who were 30 years or
n older on the date of both tests:
13 » Member CIN (12345678A9)
14 AND
15 » PAP Smear Collection Date (mm/dd/yyyy)
16 AND
o > HPV Collection Date (mm/dd/yyyy)
» Exclusions:
;z » Member CIN (12345678A9)
21 » Date of "Total", "Complete", or "Radical" Hysterectomy Date
2 (mm/dd/yyyy)
23
2 2. Save the file to your desktop or other preferred location
25
e Important Notes:
*Enter data as indicated in the column headings, i.e. MM/DD/YYYY. If the
27 formatting is changed, the data could appear to be accepted and not reflected in
28 your numerator.
29

3. Save the file to your desktop or other preferred location.

*Acceptable file types: Excel 97-2003 Workbook (xis) or Excel Workbook (xlsx).
*Always confirm your uploaded data is reflected in your numerator within 24-48
hours.

**Uploaded data is subject to an annual audit. Medical Record must be present
in the patient's chart.**

Important Note: Acceptable file type: Excel 97-2003 Workbook (.xls)
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4. |If this box appears after clicking save, please click Continue.

Microsoft Excel - Compadibility Checker (B =)

The following festures in this workbook are not supported by earlier
versions of Excel, These features may be lost or degraded when you
@ e this workboak in the currently selected file format, Click
Continue ta save the workbook anyway. To keep all of yaur features,
dlick Cancel and then save the file in one of the new file farmats.

Summary Occurrences
Minor loss of fidelity !
Some cells or styles in this workbook contain 2

formatting that is not supported by the

selected file format These formats will be Help
converted to the closest format available. Excel 97-2003

Check compatibility when saving this workbook,

5. Proceed to the next section “Upload QIP Data”.

Other helpful links

QIP - eReports

@5pecs and Templates
B Home

@ My QIP Scores
1% QIP Measure Report Select a Measure: | Cervical Cancer Screening il oispiay
1 QIP Member Report QIP Specifications for the selected measure:  Click here...

Download this template to upload data for the selected measure:  Click here...
I Member Search

Data upload file format definitions for the selected measure: Click here...
@ upload QIF Data

. Provider Performance
Report

I Daily Count Report

A specs & Templates

@& Help

You can find the following information within the links:

QIP Specification — Click the link to view the Primary Care Provider Quality Improvement
Program (QIP) Measurement Specifications. Here is the web link:
http://www.partnershiphp.org/Providers/Quality/Pages/PCPQIPLandingPage.aspx

Download this template to upload data for the selected measure — Click on this link to
download the excel template you need to upload data for the selected measure. See Attachment
A of the Appendix for copies of all the available templates in eReports.

Data upload file format definitions for the selected measure — The “Guide to Submission” is a
document that communicates to providers which data elements they should upload to which columns in
the submission templates. The 2018 eReports guide to submission can be found below:
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2019 eReports Guide to Submission

Logic Measure Data Element 1 Data Element 2 |Data Element 3 Data Element 4 Data Element 5 |Data Element & |Data Element 7
Breast Cancer Screening Mammography |Bilateral Left Unilateral Right Unilateral
lor2or(3é&a4) (BCS) Date Mastectomy Mastectomy Date |Mastectomy Date
Nata

or (1 & 2) or 3 o1

Cervical Cancer
Screening (CCS)

Cervical Cytology
Date

HFV Test Date

hrHPY Test Date

Hysterectomy
Date

lorZor3ord
orSorbor?

Colorectal Cancer
Screening (COL)

FOBT Date

Flexibile
Sigmoidoscopy
Date

Colonoscopy Date

CT Colonography
Date

FIT - DNA Date

Colorectal
Cancer Datre

Total
Colectomy
Date

18783 Controlling High Blood [Most Recent BP | Systolic Diastolic
Pressure (CBP) Date
Most Recent Most Recent Date of
HbALC Test Date |HbALC Test Gestational
(1&2)or3 Hbalc Good Control .
Value Diabetes or

Steroid-Induced

lorZor3ord

Immunizations for

Meningoccocal
Vaccine Date

TDaP Vaccine
Date

HFV # 1 Vaccine
Date

HFV & 2 Vaccine
Date

HPFV &3 Vaccine
Date

Date

ors Adolescents [IMA)
Date of Date of a Visit |Date of Renal Documentation |Date of Date of
lorZordord Nephropathy toa Transplant Date of Medical |Evidence or ACE |Gestational
or S or6 MNephropathy Screening |Screening or Nehphrologist Attention for Inhibitor/ARB Diabetes or
Monitoring Test Kidney Diseases |Therapy Steroid-
Induced
Most Recent
1 Mutrition Counseling [Well Child Visit
Date
B : Documenation
1 Physn:aAI I:_DI_'mSE“ng Date/Referral
ctivity Date
Date of Retinal |Date of Bilateral Eye Left Unilateral Right Unilateral |Date of
lor2or3or(d or Diliated Eye |Megative Enucleation Date |Eye Enucleation |[Eye Enucleation |Gestational
& 5) or 6 Retinal Eye Exam Exam Retinal Eye Date Date Diabetes or
Exam Steroid-
Induced
Most Recent
al Well Child Visits {(W34) |Well Child Visit

45



Partnership HealthPlan of California eReports User Guide

Upload QP Data

When you are ready to submit QIP data, follow the steps below to upload your file. It is very
important to remember that eReports will not allow you to upload data with errors. You must always
fix errors in the data before the data is successfully uploaded and included in your list of numerators.
The steps below tell you how the system will let you know your data has errors that need to be fixed.

Note: Please see Data Specification and Templates for the instruction how to download and
complete your data template.

Important Note: Uploaded data is subject to an annual audit. Medical Record must be
present in the patient’s chart.

How to upload the data for a selected measure

1. Click Upload QIP Data on the tool bar.

QIP - eReports

@ Upload QIP Data

B8 Home

@ My QIF Scores
Select

Select

his measure is driven by claims.
zen until April 1, 2016 submit the most recent BP reading to eReports at that time.

I QIF Measure Report

uire any ma

M QIP Member Report
s membor search

© Uplosd QIF Data -

I Provider Parformance
Report

I Daily Count Report

2. Click onthe drop down arrow onthe Select a Measure box and chose the
measure.

QIP - eReports

@ Upload QIP Data

B8 Home

@ My QIF Scores

Select a measure: Select a Measure.

I8 QIF Measure Report *Asthma measure

require arf Select a Measure. by claims.
++Controlling High Elood Pressure mJE e Foumrm—— please submit the most recent EP reading to eReports at that time
well child

b QIP Member Report
mmunization for Adolescents
s membor search

© Upload QIP Data

Diabetes - Nephrop:
Il Provider Performance

Childhood immu
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3. Click the “Choose File” button.

QIP - eReports

@upload QIP Data

B Home

@ My QIP Scores

Select a measure Cervical Cancer Screening v
I QIF Measure Report select a file to Upload: Choose File | No file chosen

b QIP Member Report

I memib, rch

*Asthma measure
© Upload QIP Data **Contralling High

I Provider Performance
Report

Il Daily Count Report
A specs & Templates

B Partnership Quality
DashBoard

Locate your saved template.
Select the File
Click Open

ook

¢ Open: =
C )0 ) [ Deske 44 ||| Search Deskt I
l\.._,./l“\.._,./ll (= CIFI [ 3 - | f | | 2&arcn LYESKTOD p

Organize v Mew folder =« [ .@.

| »

W0 Favorites Name Size Ttem type

Bl Desktop
& Downloads

m

v
= Recent Places

m

. Libraries
3 Documents |@ Physicalactivitycounseling 31 KB Microsoft Excel 97...
JT Music

[e=| Pictures

B Videos

18 Computer
&, Local Disk (C)

=g = 1n b

File name: Physicalactivitycounseling - [AIIFiIes v]

‘[ Open  |v| | Cancel |
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7. Click the Preview button.

QIP - eReports

@Upload QIP Data

| Home

4@ My QIP Scores

Select a measure Cervical Cancer Screening v
I QIP Measure Report Select a file to Upload: Choose File | Cervicalcancerscreen - 082916.xs
i Marmtoar Search —)
*Asthma measure quire any ma
® Upload QIF Data #+Controlling High Blo measure upl

. Provider Performance
Report

I Daily Count Repert

A specs & Templates

EE Partnership Quality
DashBoard

8. Your uploaded data and any errors will be displayed in the table.
The system will notify you of the following errors:
o If the date of a service rendered is in the future
e If arequired field is missing
o If a value is outside the specification value range
[ ]

If the format of the value is incorrect
Button Definitions:

View data with no errors — Click this button to view the data that will be successfully uploaded
View data with errors — Click this button to only view data with errors

Upload data with no errors — Click this button to upload all error free data.

Cancel Upload — Click this button to cancel the upload

QIP - eReports

@upload QIP Data

EE Home

P My QIP Scores

Select 3 measure: Cervical Cancer Screening v
M QIP Moasure Report Selected File: Cervicalcancerscreen - 082916.xls
View data with no errors View data with errors Upload data with no errors Cancel Upload
L QIF Member Report s eal 10 records
L Mamber Search CIN Date of Most Recent PAP Smear HPYV test date Date of Hysterectomy Error '

& Upload QIF Data

ailed for Member CIN. The given CIN number is not valid.

T for Most Recent PAP Smear and HPV test date should be same.
dar Pa ca

Report

I Daily Count Report

A Specs & Templates

*Asthma mea

**Controlling ood Pressure measure uplo, orts is frazen pril 1,20 ease submit the most recent BP reading to eReports at that time.

9. Click “Upload data with no errors” button.
IMPORTANT: Only the data with no errors will get successfully uploaded
displayed in black. The data showing in red will not get uploaded until the errors
are corrected on your template and re-uploaded.

10. The notice of successful upload will be displayed.
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QIP - eReports

©Upload QIP Data

B Home
@ My QIP Scores

| QIF Measure Report Select a measure Cervical Cancer Screening v

Selected File Cervicalcancerscreen - 082916.xIs

Al View data with no errors View data with errors

sl Member Search Shawing total 8 records,
CIN Date of Most Recent PAP Smear HPV test date Date of Hysterectomy Error

@& Upload QIF Data -

i Provider Performance 08/01/2016

Report

i Daily Count Report

A Specs & Templates

BR Fartnership Quality
Da d

eports at that time

Once your file is successfully loaded, pyour uploaded data is reflected in your numerator within
seven business days. If not reflected in your score, please contact the QIP project team at
QIP@partnershiphp.org.

How to confirm you upload processed

Once your file is successfully loaded, your uploaded data is reflected in your numerator within seven
business days. If not reflected in your score, please contact the QIP project team at
QlIP@partnershiphp.org.There are a couple of different methods to confirm your upload processed
and applied to your numerator.

If you only want to see the member is numerator compliant, yes or no, please see the
Member Search section.

Weekly Count Report
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This report is visual graphical display of your performance on all measures tracked in eReports.
This report displays your current numerator and denominator for the day you have accessed
eReports.

QIP - eReports

@ Daily Count Report

B Home

My QIP Scores . -
Lo L Note: Data Uploaded Only Applies To QIP Clinical Measures
s QIP Measure Report QIP counts
1
Cervical Cancer Screening | oo | 3636
4 QIP Member Report I N
Well Chid | S 2159
M Membar Search Immunzzation for Adolescents 1:2'95‘25
§
Nutrition Counseling | | 3938
@ Upload QIF Data S
Physical Activity Gounseling = gz 1 2088
e 2 Diabetes - Retinal Eye exam 1% 701
Report £
4 Diabetes — Nephropathy }:558701 Denominator Count
; o Numerator Count
e 2 Childnood mmunzzation - DTap }:4‘4592
&
2 1: 676
e = Controliing High Blood Pressure =5
Maritering for Patients on Persistent Medications 1:363 5
BE Partnership Quality T
Diabetes - HDATC Good Control
DashBoard | =1
Colorectal Cancer Screening | o 12203
50
Asthma Care Ezz
Childhood Immunization-MMR e
] 500 1000 1500 2000 2500 3000 3500 4000 4500
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Help

This page has links to various helpful web links.

QIP - eReports

OHelp

B Home
L IP Scores
R HELP:
|8 QIP Measure Report
Please click here for the eReports User Manual
s QP Member Report

I Member Search
Visit the PCP Quality Improvement Program (QIF) Web Page

© Upload QIF Data

For all questions related to the QIP, please email QIP@partnershiphp.org
il Provider Performance
=

I Daily Count Report

On this page you will find the web links to the following:

o eReports User Manual
PCP Quality Improvement Program (QIP) Web page
o QIP Team email address
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